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Your digital remote assistant solution
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SnapVue

ASSISTS THE FRONT-LINE WORKERS 
WHILE IN MOTION

EMPOWERS OPERATIONAL TEAMS

Smart guidance and notifications of any events

Intuitive monitoring & control of nearby assets

Allows support from team or control center experts

Gives paperless access to any resources and reports 
tasks instantly

Access to enterprise information system (Outlook, 
Teams…)

Improve efficiency of operational teams

Reduce the cost of labor and training

Reinforce field workers teams safety
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SnapVue
Operational teams augmented
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SITE MAINTENANCE

FIELD OPERATIONS

SMART EV CHARGING

We provide templates covering 80% of the need in 
your domain  - No waste of time

Easy to customize

Different uses, infinite possibilities!
Create your own app with no code

Joë
l

Maintenance manager
“I need to talk to operators 
and validate a situation 
with photos and videos”

On-site maintenance 
support
"I need to create a work 
order on the spot and 
share it with my colleagues”

2nd shift operator
“I want to acknowledge a 
task before a line”

Control room operator 
for motorway tunnels
“I need to know where the 
frontline workers are in 
real time so I can send the 
right team to the right task”

Car driver
“I need to know if I can 
use a charging station”

Monitor & control your PcVue 
Step-by-step guidance

Team effective communication

Device monitoring & control

Paperless Work order and report

Team dispatching

On site team security

Get information on the estimated 
waiting time

Get notified when a station is 
ready to use

Possibility from the app to switch 
to the next available time slot if 
the car driver is not ready

Assist for park allocation
When entering the parking lot drivers

SCAN ME Maintenance water pump 
video

SCAN ME
EV charging car driver assist 

video



ARC Informatique is ISO 9001,
ISO 14001 and 27001 certified

ARC Informatique

      arcnews@arcinfo.com
      www.pcvue.com
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